Marg group BPO co sets focus
on data security standards

SSarojKumar

Chennai Oct 13: "Convince-
ingclientsonthe aspect of da-
ta security of a outsourcing
delivery centre is a key chal-
lenge in securingcontractsin
the legal process outsourcing

(LPO) vertical," said Rajini
Reddy, director, Exemplarr
Worldwide Ltd(EWL),aChen-

nai-based BPO and KPO com-
pany. Reddy was talking to
mediapersonsatthelaunchof

-the company's new facili
the 600-acre Marg Swa
hoomi SEZ—cum residential
township project near Chen-
nai. EWLis part of realty ma-
jor Marg group of companies
promotedby groupchairman
GRKReddy.

The outsourcing company
is currently working on the
strengthening of data securi-
ty infrastructure to the set
standards in the light of on-

Pro

comingordersinthe LPOseg-
ment, she said. Commenting
on the growth of the LPO sec-
tor, Reddy said that shortage
of para-legalstaff atlawfirms
andattorneyhousesintheUS,
EuropeandSouth Africahave
created a huge outsourcing
opportunityforcountrieslike

India, especially in areas like
legal research, legal coding

andindexing, witnessdeposi-
tions and preparing of judge-

mentsummaries.
maqing apﬂnmgSforboth P
law graduates and non-law

graduates in India who are
keen on learning legal termi-
nologies. EWL, which has
currently has operations in
Europeand the US, will be ex-
pandingatthecurrent SEZfa-
cilitynearChennaitoabigger
25,000-0dd sqft, 1,000-seat de-
liverycentrein6monthsfrom
now," she said. The company
also sees bright prospects in
the engineering processing
outsourcing (EPO) vertical,
andasapartof itsexpansion,
ms to recruit CADD (com-~
fer-aided design and draft)

‘professionals.



